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Topics for this Meeting

1. BDS Team Leads Overview 

2. Provider Enrollment 

3. DAADS Functions Overview

4. Policy Updates

5. Provider Survey and Website Overview 

6. Question and Answer 
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BDS Team Leads Overview

Jess Gorton
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Rule and Policy

Waiver 
Development and 

Oversight

Service 
Coordination 
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Development
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Website 
Management
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Nursing 
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Nursing
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Disorder Waiver  

Joshua Gehling

Clinical Administrator 

Intensive Treatment 
Services (ITS) 

Capacity

Risk Management

Jennifer Doig

DLTSS Finance 
Administrator 

Rates 

Prior Authorizations

Laurie Vachon

Operations and 
Utilization 

Administrator

Designated Area 
Agency Delivery 
System (DAADS)

Service Quality –
Liaison Unit

Abigail Conger 

Employment, Self-
Direction and Strategic 

Initiatives Administrator  

Participant Directed 
and Managed 

Services (PDMS)

Special Projects

Provider Enrollment 

Electronic Visit 
Verification (EVV)

Sandy Feroz BDS Chief 

Melissa Hardy – DLTSS Director 
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BDS Team Leads Contact Information

• Sandy Feroz- sandy.l.feroz@dhhs.nh.gov

• Jessica Gorton- jessica.d.gorton@dhhs.nh.gov

• Jessica Kennedy- Jessica.l.kennedy@dhhs.nh.gov

• Tiffany Crowell- tiffany.d.crowell@dhhs.nh.gov

• Joshua Gehling- joshua.a.gehling@dhhs.nh.gov

• Jennifer Doig- jennifer.h.doig@dhhs.nh.gov

• Laurie Vachon- laurie.a.Vachon@dhhs.nh.gov

• Abigail Conger- abigail.p.conger@dhhs.nh.gov

mailto:sandy.l.feroz@dhhs.nh.gov
mailto:jessica.d.gorton@dhhs.nh.gov
mailto:Jessica.l.kennedy@dhhs.nh.gov
mailto:tiffany.d.crowell@dhhs.nh.gov
mailto:joshua.a.gehling@dhhs.nh.gov
mailto:jennifer.h.doig@dhhs.nh.gov
mailto:laurie.a.Vachon@dhhs.nh.gov
mailto:abigail.p.conger@dhhs.nh.gov
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Provider Enrollment 

All providers providing services, including all Area Agencies, for individuals under the 
Developmental Disabilities (DD) Waiver, In-Home Supports (IHS) Waiver, and/or Acquired Brain 
Disorder (ABD) Waiver must be a Medicaid enrolled provider, whether they intend to bill directly 
or not. 

Provider Enrollment Portal 
https://nhmmis.nh.gov/portals/wp
s/portal/ProviderEnrollment

Conduent Provider Relations 
Email Address: 
nhproviderrelations@conduent.com
Office Phone: 1-866-291-1674

Delays in submitting your application may impact your ability to bill for 

services July 1, 2023.  Please get applications in as soon as possible!

https://nhmmis.nh.gov/portals/wps/portal/ProviderEnrollment
mailto:nhproviderrelations@conduent.com
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Provider Enrollment Application Decision Tree

Submit an application to 
become a developmental 

services provider in the NH 
MMIS Enterprise Portal

Provider provides services in NH 

Are you a 
developmental 

services 
provider in NH 

or wish to 
become one?

Do you want 
to bill directly 

for services 
through 

Medicaid?

Provider contracts with an authorized 
third-party billing entity to bill on 

their behalf

Provider is paid for services through 
Medicaid

Authorized third-party billing entity 
submits an application to be a trading 

partner, unless already enrolled as 
trading partner

Provider is paid for services through 
third-party biller

YesNo

As a reminder, while all providers must enroll as Medicaid providers, they can still contract through a third-
party billing entity 

 Bill directly through MMIS 
portal

 Bill electronically utilizing a 
third-party software

 Contract with a third-party biller 
(Trading Partner)

Billing Options for Providers



8
Trading Partners

• If a Trading Partner/Billing Agent will be submitting claims on 
your behalf:

 The third-party must be enrolled as a trading partner 

 The following documents will be required:

 Billing Agent Agreement 

 ERA Application

 Letter indicating requested transactions

• The trading partner must be linked to your NH Medicaid ID or Application 

• The Trading Partner/Billing Agent must complete EDI testing

• Approved List of Medicaid Trading Partners 

https://www.nhmmis.nh.gov/portals/wps/wcm/connect/c9bfea004ac7509b8a9bdfa36af9e3a5/Individual+Billing+Agent+Agreement_View+1+Rebrand.pdf?MOD=AJPERES
https://www.nhmmis.nh.gov/portals/wps/wcm/connect/9ef6ae8047ec2607ba47fb3b9a68ba5c/ELECTRONIC+REMITTANCE+ADVICE+ENROLLMENT+APPLICATION.pdf?MOD=AJPERES
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/documents2/bdslistmedicaidenrolledtradingpartners.pdf
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DAADS Functions 
Overview
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171-A Intake

DAADS Summary

Service Eligibility and 
Access Support for 

171-A Eligible 
Individuals

Registry 
Management for 
Waiver Eligible 

Participants

Initiation of 
Waiver Services

Information, 
Education, and 

Referrals

Managing Transfers

Utilization and Quality Review

Critical Incident Management

Human Rights 
Committee 

Risk Management 
Committee

Surveys

Record Retention

Guardianship

HRST Support

Medication Administration

DAADS functions include activities across the 171-A and Waiver service intake and delivery process. 

171-A 
Applicants

Waiver Eligible 
Participants

Complex 
Waiver Cases

All Individuals

Key

171-A Eligible 
Individuals
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Policy Updates
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Policy Updates

BDS is in the middle of a series of policy updates that will support direct bill and lay the groundwork for future system improvements.

He-M 503
• This rule is operational. It outlines expectations for area agencies and service coordinators throughout intake, eligibility, and service 

planning.
• Some language in this rule may be outdated, unclear, or misaligned with how people do their work.
• Key updates include:

 Streamlining operational timelines
 Clarifying roles and responsibilities between service coordinators and area agencies
 Modernizing the ISA process and format so that the ISA is more accessible for families and person oriented

HE-M 505
• The rule is structural. It outlines the governance structure and role of area agencies within the DD system.
• Some language in this rule does not closely align with changes being made related to direct bill
• Key updates will likely include:

 Updating language to align with Direct Bill
 Working to incorporate detail about area agency Medicaid administrative functions (DAADS)
 Revising the requirements related to providers contracting with area agencies

Other Rule Developments
• New rule language is needed to make sure that expectations for providers are documented and in effect. 

 Once providers begin to enroll with Medicaid and bill on their own behalf, area agencies will have less direct oversight over
providers.

 BDS is working on language related to expectations for providers, information sharing between providers and area agencies, 
and processes for provider noncompliance. 

 BDS’ goal is not to increase administrative burden for providers, but to ensure that fair oversight structures are in place.
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Pass Through Policy 

Pass Through Policy

• To minimize unnecessary administrative burden, BDS plans to utilize federal allowances 
for “pass through” payments for specific, non-direct care based services

• Under the Organized Health Care Delivery (OHCDS) structure.

• For some services, like one-time services for home modifications, contractors complete 
the work, and requiring them to enroll as Medicaid providers would likely cause some of 
these entities to stop supporting BDS services. 

• To reduce the impact of access to services for individuals receiving waiver services, BDS 
has working with Conduent and DHHS provider enrollment to finalize guidance 
regarding these payments and which services would be eligible. 

• Guidance will be sent out to all providers the week of January 30.
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Supporting Readiness
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Survey

Provider Readiness Survey 

• BDS will release a survey this week designed to collect information from service 
providers regarding their compliance and training readiness for Medicaid direct 
billing and conflict-free case management. 

• BDS will use this information to inform policy, provide support, and deepen the 
Department’s understanding of where providers currently are in the compliance 
process. 

• The survey will be sent to all Executive Directors through email today, January 25th

and we would like all providers to complete the survey by Monday, February 13th . 

• While this survey is not mandatory, data collected will help BDS ensure we are 
providing relevant training and resources to support a successful transition this July. 

Provider Readiness Survey Link
https://www.surveymonkey.com/r/?sm=wEbAz80sZT_2B_2F1f5J57mg6A_3D_3D

https://www.surveymonkey.com/r/?sm=wEbAz80sZT_2B_2F1f5J57mg6A_3D_3D
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Website

Website Link:

https://www.dhhs.nh.gov/programs-services/disability-care/developmental-

services/bds-systems-work



Questions, Comments, or Concerns?

Next Meeting 
February 22, 2023

10-11:30 AM


